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In October 2024, Hanover conducted an online survey of 1,020 
college and university students ages 17 to 24 currently residing in the 
United States. The survey sought to gain insight into students’ 
perceptions of their campus’ climate, their perception of their mental 
health, contributing factors to their mental health, and their access 
to—and satisfaction with) mental health resources to provide a 
snapshot in time of students’ mental health and well-being at higher 
education institutions. Read the full survey analysis here.

This report explores the experiences and perceptions of respondents 
with learning differences, one segment of the surveyed population, as 
compared to peers without learning differences. For the purposes of 
this analysis, students with learning differences are those who 
responded “yes” to the question “Have you been diagnosed with any 
of the following: Attention-Deficit/Hyperactivity Disorder (ADHD), 
Auditory Processing Disorder (APD), Dyscalculia, Dyslexia, Dyspraxia, 
Intellectual Disability, Specific Learning Disorder, or Visual Processing 
Disorder (VPD)?”
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52%

20242023

47%

48%44%

Students who rate their 
current mental health 

and well-being as good or 
excellent

Students whose mental 
health and well-being 

improved over the past 
year

49%38%
Students who are likely to 

seek mental health 
support from their college 
or university in the future

68%63%
Students who agree their 

college or university is 
actively supportive of 

their mental health

Mental health is a growing concern for college students, 
with a survey from U.S. News and World Report showing 
that as many as 70 percent of college students have 
struggled with mental health since enrolling. Based on 
Hanover’s 2024 Student Mental Health Survey, students’ 
mental health and their perceptions of support have 
improved since 2023 but by small margins. Just over half 
of all respondents rated their current mental health as 
positive in 2024, and only 48 percent report that their 
mental health has improved over the last 12 months. 

Students who rate their mental health as poor primarily 
reported that it got worse during the past year, suggesting 
those facing difficulties need additional or different types 
of support than what is currently available to them.

More than half of students think their college supports 
their mental health, but students are generally unlikely to 
indicate that they will seek help through their college or 
university in the future. Institutions should consider 
outreach to their student populations to identify specific 
barriers to using campus resources, in keeping with 
American Council on Education recommendations for 
using data to assess student needs, institutional priorities, 
and progress.

https://www.usnews.com/news/education-news/articles/mental-health-on-college-campuses-challenges-and-solutions
https://www.acenet.edu/Documents/What-Works-Mental-Health.pdf
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40% 42% 41%

65%

45% 49% 50%
62%

Faculty Administration Staff Students

2023 2024

GROUPS RATED AS PRIORITIZING STUDENT 
MENTAL HEALTH

Institutions are gaining ground on supporting their students 
and fostering a positive environment, though there is room 
for improvement around the degree to which faculty and 
staff prioritize mental health and/or communicate these 
priorities to students. More respondents indicate that 
personnel prioritized students’ mental health in 2024 
compared to 2023, but still less than half think 
administrators and faculty view their mental health as a 
priority. Fellow students are viewed as the group that most 
prioritizes student mental health.

Trends are similar for with whom students feel they can 
discuss their mental health—more than half are comfortable 
with friends and outside counselors, but few are 
comfortable discussing it with non-teaching staff (34%) and 
faculty (40%). Unsurprisingly, students are less comfortable 
speaking with the general population of students than their 
personal friends (44% vs. 67%).

Students largely feel that their colleges’ academic and social 
environments have a positive effect on their mental health. 
As with 2023, personal relationships have the most positive 
impact on students’ mental health in 2024, while trauma has 
the most negative impact. Fewer students cite financial 
security as a negative factor compared to last year, but 39 
percent still say it has a negative impact. 

63% 64%

Academic environment Social environment

POSITIVE ENVIRONMENTAL IMPACT ON 
MENTAL HEALTH
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270

649

Learning Difference No Learning Difference

RESPONDENT CHARACTERISTICS

Report worse mental health

Experience more academic stress and 
disengagement, and feel stress 

management supports are insufficient

Are less comfortable discussing mental 
health with faculty, staff, and campus 

security

Use counseling services more

May avoid seeking support due to 
concerns about being judged or a lack of 

confidentiality

Doubt counseling centers can meet their 
needs and are more likely to have prior 

negative experiences there

Students with learning differences…Hanover segmented responses to its mental health survey to 
understand the experiences and perceptions of students with 
diagnosed learning differences compared to their peers 
without such a diagnosis. These students may face unique 
challenges and need different support from their institutions. 
In our 2024 survey, 270 students identified as having a 
diagnosed learning difference. The remainder of this report 
focuses specifically on this population.

Based on the survey results, students with learning 
differences’ overall mental health, major stressors, comfort 
discussing their mental health with different groups, and 
concerns about using institutional support services differ 
from students without learning differences (see right).



HIGHER EDUCATION

SERVICES FOR STUDENTS WITH LEARNING DIFFERENCES 

6

EXAMPLE SERVICE TYPES 

ACADEMIC SERVICES

-Orientations/ Summer 
Bridge Programs

-Tutoring
-Peer Mentoring

-Academic 
Advising/Coaching

-Specific Courses for 
College Readiness

-Assistive Technology 
Support

-Low Sensory Study 
Sessions

-Executive Functioning 
Skills

HEALTH AND 
WELLNESS

-Mental Health 
Counseling

-Animal-assisted 
Therapy

-Assistance Navigating 
Institutional Health 

and Wellness 
Initiatives

-Low Sensory 
Environments

-Staff with Specialized 
Training 

SOCIAL SERVICES

-Social Coaching

-Small Group Events
-Living and Learning 

Communities

-Life Coaching
-Dating Boot Camps

- Low Sensory Events

CAREER SERVICES

-Career Coaching

-Career Exploration
-Career Strategies 

Courses

-Student Employment
-Internships

Institution Program

Adelphi 
University Bridges to Adelphi

Bradley 
University Moss Scholars

Curry College

Program for Advancement 
of Learning (PAL) 

Social Achievement in 
Learning (SAIL)

Dean College

Arch Learning Community

Engage Program 

Loras College

Enhanced Program

Autism Resources for Career 
in Higher Education Program 

(ARCH) 

Marquette 
University On Your Marq

Thomas More 
University

Institute for Learning 
Differences (ILD) 

EXEMPLAR PROGRAMSThere are various ways institutions can support students with learning differences. 
Colleges and universities have implemented both general services (e.g., career services) 
customized for neurodivergent students as well as unique targeted services, such as 
low sensory environments and support for executive functioning skills. Examples of 
several comprehensive programs are highlighted to the right.

https://www.adelphi.edu/news/bridges-to-adelphi-one-of-the-nations-first-college-programs-for-neurodivergent-students-celebrates-its-10th-anniversary/
https://www.bradley.edu/heres-the-latest/story.dot?id=01cf0118f730aaaa345ee0386e934b59
https://www.curry.edu/academics/program-for-advancement-of-learning#:~:text=For%20more%20than%2050%20years%2C%20Curry%20College%E2%80%99s%20Program%20for%20Advancement%20of%20Learning%20(PAL)%2C%20has%20provided%20learning%20resources%20for%20students%20with%20diagnosed%20learning%20differences%2C%20executive%20function%20challenges%20and/or%20ADHD.
https://www.curry.edu/academics/program-for-advancement-of-learning#:~:text=For%20more%20than%2050%20years%2C%20Curry%20College%E2%80%99s%20Program%20for%20Advancement%20of%20Learning%20(PAL)%2C%20has%20provided%20learning%20resources%20for%20students%20with%20diagnosed%20learning%20differences%2C%20executive%20function%20challenges%20and/or%20ADHD.
https://curriertimes.net/2024/02/19/currys-new-sail-program-aims-to-help-students-with-social-struggles/
https://curriertimes.net/2024/02/19/currys-new-sail-program-aims-to-help-students-with-social-struggles/
https://www.dean.edu/news-events/dean-college-blog/story/celebrating-20-years-arch-learning-community/
https://www.franklintownnews.com/2024/04/29/489709/need-for-social-skill-building-support-spurs-new-program-at-dean-college#:~:text=In%20fact%2C%20the%20Fall%202023%20Engage%20pilot%20program
https://loras.edu/ldrcc/#enhanced
https://loras.edu/news/loras-college-is-a-top-25-school-for-students-with-autism/#:~:text=the%20research%20group%20focused%20on%20Loras%E2%80%99%20ARCH%20Program.%20The%20four%2Dyear%20program%2C%20launched%20in%202015
https://loras.edu/news/loras-college-is-a-top-25-school-for-students-with-autism/#:~:text=the%20research%20group%20focused%20on%20Loras%E2%80%99%20ARCH%20Program.%20The%20four%2Dyear%20program%2C%20launched%20in%202015
https://loras.edu/news/loras-college-is-a-top-25-school-for-students-with-autism/#:~:text=the%20research%20group%20focused%20on%20Loras%E2%80%99%20ARCH%20Program.%20The%20four%2Dyear%20program%2C%20launched%20in%202015
https://today.marquette.edu/2024/04/on-your-marq-get-set-go-marquettes-program-for-neurodivergent-students-reaches-new-heights/
https://linknky.com/uncategorized/2016/10/18/thomas-more-establishes-institute-learning-differences/
https://linknky.com/uncategorized/2016/10/18/thomas-more-establishes-institute-learning-differences/
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Respondents with learning differences are 
more likely to report poor mental health. 
They are also more likely to feel 
overwhelmed by, and struggle with, 
academics and getting enough sleep. They 
often find stress management services 
inadequate (21% vs. 11% of peers without 
learning differences). Furthermore, these 
students are more likely to report issues 
accessing mental health support.

4%

22%

22%

26%

37%

40%

45%

44%

46%

47%

56%

53%

10%

12%

19%

23%

31%

35%

36%

38%

39%

39%

43%

46%

I have not experienced any of these challenges

Trouble accessing mental health support

Poor academic performance

Trouble finding extracurriculars that interest
me

Difficulty practicing healthy habits

Trouble meeting new people/making friends

Struggling to prioritize tasks and deadlines

Feeling shy/embarrassed to ask for help

Feeling bored or disengaged during lectures

Difficulty managing time effectively, including
balancing study time with other commitments

Difficulty getting enough sleep

Feeling overwhelmed by time and pressure and
deadlines

Students Without Learning Differences (n=639)
Students with Learning Differences (n=267)

CHALLENGES FACED BY STUDENTS IN THIS TERM
Percent of respondents reporting they experienced the following challenges during the current 
academic term 

CURRENT OVERALL MENTAL HEALTH 
AND WELL-BEING

16%

10%

30%

35%

32%

39%

16%

15%

Students with Learning
Differences (n=267)

Students without Learning
Differences (n=639)

Very Poor Poor Fair Good Excellent

48%

54%
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34 percent 
Faculty member

48 percent 
Family members

64 percent 
Friends

49 percent 
College mental health 

counselors

35 percent 
Non-teaching staff

45 percent 
Other students

37 percent 
Public safety/campus 

police

Students with learning differences are less 
comfortable discussing their mental health 
with faculty (34% vs 45%), family (48% vs 

56%), and college counselors (49% vs 59%). 
They are also more likely to feel “very 

uncomfortable” discussing mental health with 
campus safety personnel (23% vs 15%).

Students with learning differences are 
most comfortable discussing mental 
health with friends. They are warier about 
sharing with faculty and staff, including 
public safety officers or campus police. 

In addition, they are less comfortable 
discussing their mental health with several 
key groups compared to peers without 
learning differences (see below).

With whom do you feel comfortable 
discussing your mental health?
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44%

44%

45%

43%

45%

44%

42%

50%

49%

48%

55%

52%

58%

21%

24%

29%

33%

32%

32%

35%

34%

39%

39%

45%

44%

49%

Disability support services/learning
accomodations

Substance abuse screenings

Referrals for community resources

Emergency funding/economic crisis
grants

Access to a social worker

Stable housing resources

Peer counseling

Group counseling

Mental health screenings

Success coaching

Individual counseling

Food security

Transportation/shuttle services

No Learning Difference (n=294-422) Learning Difference (n=124-202)

USED MENTAL HEALTH SERVICES
Students responding “Yes” to “Have you used the following mental health resource(s)?” Students with learning differences are, 

unsurprisingly, more likely to use disability services 
including learning accommodations. However, 
they are also more likely to use individual and 
group counseling, screenings, social workers, and 
referrals for community resources. While more 
students with learning differences reported using 
peer counseling, the difference was not 
statistically significant. There also were no 
statistically significant differences in satisfaction 
with offered services between students with 
learning differences and students without learning 
differences.

However, 21 percent of students with learning 
differences reported their colleges did not provide 
enough support for stress management, 
compared to 11 percent of peers without learning 
differences. Given these students’ greater negative 
impacts from academic stress and problems 
managing workload, institutions may wish to 
expand resources or better inform students with 
learning differences of offerings.  
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REASONS TO NOT SEEK SUPPORT
Responses selected for the question “For which reasons would you be unlikely to seek mental health 
support from your college? Please select all that apply.”

65%

of students with learning differences think that 
seeking mental health assistance is too 

expensive (compared to 55% of students 
without learning differences)

Similar shares of students with and 
without learning differences are likely to 
seek help in the future (about half), but 
they differ in several key concerns. 
Respondents with learning differences 
are more concerned about judgement 
and confidentiality. More also say help is 
too expensive, but the reason for this 
difference is unclear.

$$$

5%

16%

20%

23%

24%

28%

30%

32%

38%

30%

10%

17%

17%

12%

26%

17%

40%

30%

I don't need mental health support.

I'm afraid about public safety or how
campus police would respond.

I'm afraid other students would judge me.

The available times and/or locations are not
convenient.

I'm afraid my friends or family would judge
me.

I'm concerned about the cost.

I have concerns about confidentiality.

I'm not comfortable discussing my mental
health.

I would prefer to see a provider outside of
the college.

No Learning Difference (n=189) Learning Difference (n=79)
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16%

16%

22%

23%

42%

11%

7%

9%

12%

29%

The counseling center doesn't schedule
quickly enough to handle crises.

The counseling center doesn't have a good
reputation among other students.

The counseling center limits the number of
sessions a student can have.

My previous experience with college
counseling was not helpful.

I don't think the college counselors can
meet my specific needs.

No Learning Difference (n=189) Learning Difference (n=79)

REASONS TO NOT SEEK SUPPORT
Responses from the question “For which reasons would you be unlikely to seek mental health support 
from your college? Please select all that apply.”

Students with learning differences 
experience more obstacles related to 
counseling support. Of reasons to avoid 
seeking counseling, four out of five show 
statistically significant differences 
between groups (shown in the box to the 
left). 

More students with learning differences 
doubt that counselors can meet their 
needs, have had prior negative 
experiences, cite a poor reputation 
among students, and think the college 
offers too few counseling appointments.
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